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ABriva

EAANVIKA

Mwotonoinon otn AwapecoAdapnon, KEAIN

Miwotonotnuévn AtapecoAafntpla anod 1o Yrnoupyeio Altkatoolvng, Aladavelag Kot
avOpwmivwy AlLKALWUATWV

Harvard Business School

E-learning program: “Developing as a leader”

MBA otn «Aloiknon OAwkn ¢ Mowotntagy, MNaveniotiuo Nepatwg

The Aarhus School of Business, Aavia

. Business excellence in action/ Cost of quality/ Self-assessment
Universitat Politecnica de Catalunia (UPC), Spain

=  European business excellence/ Recent developments in TQM
Anodottog Tupatog Okovouikig kot Nepidepetakng Avantuéng, Navtelo
MNavemiotuio ABnvwy
AnoAutiplo KAaowou Aukeiov Avafputwv

EmtayyeApoatikn Epnepia

Aek. 1998 — Today

2016-2020

2013 - 2016

2010- 2013

2006 - 2010

Eurobank Ergasias S.A. / Retail Banking

Erukedpalng Tpanelikng Atapecolapnong & E§unnpétnong Nehatwv, Mevikn
Ale0Buvon Ataxeiplong NpoPAnuatikwy Aaveiwv Atavikng Tpamellkng
Erukepaing AtevBuvong E§uninpétnong, Ynootnpng kat Eknaidsuong
Awtuovu, Individual Banking Division. KUpLot topeic paotnplotntag:

= Exkmaidevon Alktuou

= Aloxeiplon kat emiduon Napamévwv/ALtnUatwy MEAATWY

= Telemarketing (cross sales campaigns for credit cards, loans, etc)
Customer Service Manager — KatavaAwTlkwy, ZTEYACTIKWY davelwv Ko
MNwotwtikwv Kaptwv. Kplol topeic paotnplotntag:

*  YnootAplén Alktuou

= Alaxeiplon kat emiAuon Mapamovwy meAaTwyv

= Credit Cards Anti attrition, Surveys & Communicational Projects
Customer Service Manager — Entiyelpnuoatiky Movada Zteyaotikig Miotng
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Eknadevutika Zepvapla

Senior Project Manager pe KUploug TopEl¢ SpaotnpLotnTog:

= Alaxeiplon €pywv mou otoxevouv oto Operational Efficiency

= 3Ixeblaouod Kal uAomoinon epeuvwyv
Q Quality Management Services S.A. / Efg Eurobank Ergasias S.A.
Head of Measurement Services e kUpLa kaBrikovta:

= To oxeSlaouod Kal TNV UAOTIOLNON TIOLOTLKWY KOIL TTOGOTLKWY EPEUVWV

(Mystery shopping, Customer surveys, Internal Evaluation)

=  Tnv mapakoAouBbnon tng UAOToLNoNG TWV TTOLOTIKWV BEATIWOEWV
Quality Control Officer pe kUpLa kaBrkovta:

=  KoBoplopo Twv MOLOTIKWY TTAPOUETPWY

*  ANOT{MNON TWV TIOLOTIKWYV TTOPAUETPWYV
ZOpBoulog Emyelprioewv os B£pata ISO-9000, BRAINSTORMING EME
Ewonyntpla oto Baker College tou Opilou ZYNH (International Marketing,
Management and Finance, Strategic Management, Business Planning)
Eknawdsuopevn Epeuvitpla oto EAANVIKS 16pupa Eupwmaikig kat EEwteptkng
MoAwtikng (EAIAMEN)
AcdaAloTikog kat Okovopkog Z0pBouAog (INTERAMERICAN)

Aplota
NoAU KaAd
KaAa

=  Negotiation skills, Achieve Global

=  Advanced Banking knowledge, EFG Eurobank Ergasias

=  Leadership in Action & Follow up, Team

=  Customer satisfaction, “Quality function deployment”, ECO Q

=  Presentation Techniques, Synolic / Achieve Global

=  Professional Service Skills, Achieve Global

=  Quality service skills, Achieve Global

=  Corso di ll grado tecnico-economico, Universita’ Per Stranieri di Perugia

Awakpioelg
2020
2020
2019
2018
2013

OpAnTpLa 6° UVESPLO KOAWV TIPAKTIKWY 0TNV EEUTINPETNON TIEAATN
Kputig otov Aebvr) Ataywviopd AtapecoAapnong, Mapiot (ICC)
Oukntpla oe Navel, Tpanelikn AtapecoAapnon - Npl Summit
OuAntpla og Navel ywa tnv Tpanelkn AtapecoAapnon, BEA
OuAntpla oe Navel oto 7° Tuvédpro E§unnpétnong NeAatwv,EIEN
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